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Supplement 

Profile reflecting home-based delivery of ARVs in the context of COVID-19 

Context:  

1 Cumulative number of reported COVID-19 
cases to date   

 
(provide date) 

2 Describe current restrictions on the 
operations of health facilities. 

 

3 During the period when restrictions were 
most severe, what restrictions were placed 
on facility-based health services?  During 
what time period were these restrictions in 
place?  

 

4 Describe any restrictions impacting travel or 
movement within towns/cities in response to 
COVID-19.  Describe how these restrictions 
have changed over time. 

 

5 Describe policies or service delivery 
guidelines in place January 1, 2020 (pre-
COVID) related to home-based delivery of 
ARVs. 

 

6 Describe any changes in policies (#5) or 
service delivery guidelines that have occurred 
in response to COVID- 19. 

 

7 Briefly describe how the change in policy or 
guidelines (#6) came about.  Who advocated 
for the change?  Who made the decision to 
change the policy?  Briefly explain the 
process by which the change came about. 

 

8 Explain any ways that ART clients or their 
advocates participated in the design or 
launch of the home-based services. 

 

9 Summarize how home-based delivery of ARVs 
is being conducted now. 

• What cadre makes the home 
deliveries? 

• With what frequency? 

• What logistical support does the 
cadre receive to do home deliveries, 
and from whom? 

Provide any key details to describe how 
services operate. 
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10 How many clients in total have benefited 
from home-based delivery of ARVs since this 
service mode began? 

 

11 Describe how the monthly number of clients 
benefiting from home-based delivery of ARVs 
has changed from the pre-COVID period to 
now.  

 

12 What components of the system supporting 
home-based delivery of ARVs are working 
most successfully?  What factors contribute 
to this success?  

 

13 What components of the system supporting 
home-based delivery of ARVs have been 
more problematic or challenging?  

 

14 What suggestions do you have about 
replicating home-based delivery of ARVs in 
other contexts? 
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